
 

 
 

JOB DESCRIPTION 
 

DIRECTORATE: 
Education 
 

NAME OF SCHOOL: 
Ben Jonson Primary School 

POST TITLE: 
Learning Mentor 
 

GRADE: Subject to job evaluation outcome 

RESPONSIBLE TO: SENCO / DSL / Assistant Headteacher (Pastoral) 
 

MAIN PURPOSE OF THE JOB 
 
The Learning Mentor works with pupils who are experiencing barriers to learning, including social, emotional, 

behavioural, attendance or confidence-related challenges. The role focuses on removing barriers to learning, 

supporting emotional regulation, improving engagement and attendance, and delivering targeted 1:1 and small-group 

interventions. The Learning Mentor builds strong, trusting relationships with pupils and families to help pupils feel 

safe, confident and ready to learn. 

 

KEY RESPONSIBILITIES 
 
A. Pupil Support 

 Provide 1:1 mentoring for pupils with SEMH, behaviour or attendance needs. 

 Deliver small-group interventions (e.g., social skills, confidence, resilience). 

 Use emotion coaching, restorative conversations and trauma-informed practice. 

 Support pupils to develop self-regulation strategies. 

 Help pupils set personal learning or behaviour goals and review progress. 

B. Behaviour & Pastoral Support 

 Support pupils during unstructured times (playground, transitions). 

 Assist with de-escalation and provide calm, safe spaces when needed. 

 Contribute to behaviour plans, risk assessments and pastoral support plans. 

 Work closely with the behaviour lead to ensure consistent approaches. 

 



C. Attendance Support 

 Work with pupils who have low attendance or punctuality. 

 Carry out check-ins, home-school communication and motivation work. 

 Support early intervention for pupils at risk of persistent absence. 

D. Family & Multi-Agency Work 

 Build positive relationships with families to support consistency. 

 Attend meetings where appropriate (e.g., TAF, SEND reviews). 

 Liaise with external agencies under the direction of the SENCO/DSL. 

E. Safeguarding 

 Recognise and report safeguarding concerns immediately. 

 Maintain confidentiality and follow school safeguarding procedures. 

 Work closely with the DSL to support vulnerable pupils. 

F. Monitoring & Record-Keeping 

 Keep accurate, timely records of mentoring sessions and interventions. 

 Track pupil progress and impact using agreed systems. 

 Provide updates to SENCO/DSL/SLT as required. 

G. Professional Responsibilities 

 Model professional conduct and positive behaviour. 

 Participate in training, supervision and appraisal. 

 Contribute to a positive, inclusive school culture. 

Other Responsibilities 

 Undertake any other duties as directed by the Headteacher, commensurate with the scope and grade of the post. 

 Ensure all duties and responsibilities are discharged in accordance with the school’s Health & Safety at Work 

Policy. 

PERFORMANCE MANAGEMENT 
Performance management assessment will be based on the responsibilities listed above and judgments will be made 
against these as part of the school’s performance management/appraisal cycle. 
 
CONDITIONS OF SERVICE 
Governed by the National Agreement on Pay and Conditions of service, supplemented by local conditions as agreed 
by the governors. 
 
EQUAL OPPORTUNITY 
To ensure equality of opportunity for all and to oppose strongly any form of discrimination. 
 
SAFEGUARDING CHILDREN 
Ben Jonson Primary School is committed to safeguarding and promoting the welfare of all children and expects all 
members of staff to share this commitment.  
 



 
The above job description was agreed on …………………………… (date).  It may be reviewed and/or amended at any time 
but before this happens you will be given appropriate opportunities to discuss the proposed amendments.   
 
 
___________________________________________________Signed by (Post holder) 
 
 
___________________________________________________Signed by (Headteacher)  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Persons Specification:  Learning Mentor 
 

Essential 
 
Experience 

 Experience working with children or young people in a school or youth setting. 

 Experience supporting pupils with SEMH, behaviour or attendance needs. 

 Experience delivering 1:1 or small-group interventions. 
 

Knowledge 

 Understanding of child development. 

 Understanding of trauma-informed practice and emotion coaching. 

 Knowledge of restorative approaches. 

 Strong understanding of safeguarding and when to escalate concerns. 

 Awareness of barriers to learning and how to reduce them. 
 

Skills 

 Ability to build trusting, positive relationships with pupils. 

 Strong communication with pupils, staff and families. 

 Ability to de-escalate and support emotional regulation. 

 Good organisational and record-keeping skills. 

 Ability to work calmly under pressure. 

 Ability to maintain professional boundaries. 
 
Personal Qualities 

 Warm, patient and emotionally intelligent. 

 Non-judgemental and reflective. 

 Resilient and solution-focused. 

 A positive role model with high expectations. 
 

Desirable 
 

 Training in ELSA, Thrive, Nurture, Drawing & Talking or similar. 

 Experience supporting pupils with ACE-related needs. 

 Experience running social skills, self-esteem or resilience groups. 

 Experience supporting attendance. 

 Knowledge of Zones of Regulation. 

 Experience working with multi-agency teams. 

 First Aid or Mental Health First Aid. 

 Level 3 qualification in counselling, youth work, behaviour support or similar. 
 

 

 



Safeguarding Statement 

Ben Jonson Primary School is committed to safeguarding and promoting the welfare of children and 

expects all staff to share this commitment. The successful candidate will be required to undertake 

enhanced DBS checks and other pre-employment checks in line with statutory guidance. 

 


