Remote Access from Home - User Guide (Mac)
This document will outline the steps required to logon to the remote desktop server within school. The facility will present a version of the desktop on your own computer - allowing to you to access all of your network files and most of the same programs you usually see when in the school.
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Please note: If using a non-school device, you may need to download and install the Microsoft Remote Desktop on the Mac App Store before you can use this facility.

Step 1: Obtain connection file
Open the zip file in attached in the email

Step 2: Save file to computer
Copy/paste the connection file to your desktop or somewhere suitable.

Step 3: Login to LGFL
Open the file, the screen will go black and ask for your TS Gateway credentials
Enter your LGFL username and password in the following format:
LGFL\username.211
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Note: ensure to use the back slash “\ “ and not forward slash “/” here.
Step 4: Connect to school
If presented with any errors about certificates or security errors – pleas ignore and accept
This only applies to web services accessible to the public so is not required/does not apply here.
The connection should go through to the remote machine but fail to logon, click OK

[image: ../Desktop/Screen%20Shot%202017-01-10%20at%2009.57.35.pn]



Step 5: Login to school network
Type your school network username and password in the format: BENJONSON\username
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NOTE: 
When typing on the remote system, the backslash key is near the Z key on your mac keyboard (system converts to a PC keyboard once connected)
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Complete: 
The system will now connect.
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